
View Your 3-D Rendering4

Once our design is complete, we will send you a copy of
your 3-D rendering and coordinate a time for you to come in
and finalize your space. This rendering will give you an idea
of your room with the cabinets and styles you selected. We
will go over any final budget details, and we can make
modifications or edits based on the presentation. 

Meet with Us - On the
Phone or In the Store

1

Your contact information
Address of the remodel
Preferred project timeline
Contractor information

Start creating your ideal kitchen or bathroom with our
designers. Schedule a time that works for you, either in-
store or over the phone. Our designers are available during
the week and on some Saturdays. We will get a sense of
your taste and budget during this meeting, and we may
share some tips and other ideas along the way. It may also
be helpful to provide a rough sketch of your space (grid
paper attached for your convenience). To speed up your
consultation, please pass along:

View Products to Bring
Your Vision to Life
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Our consultation will start by reviewing your intended
timeline, contractor information, and more job site
information. From there, we will walk through our
showroom and go through different options that fit your
budget and style. This consultation can include looking at
cabinet and countertop colors and making the most of
your space with its layout. 

Confirm Your Design 3

After picking out your materials, we will begin to put
together your design using our intuitive 20-20 software. We
may have some questions along the way that we will reach
out to ensure we align with your goals. Depending on
availability or what will work in your space, we may also
refine some of the brands or product lines. 
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Before Your Visit
Here are some information you can bring to help speed up the process. These items can also be done during a site visit
by one of our team members.

Remodel New Construction
   1. Pictures of Existing Kitchen or Bathroom
   2. Appliance Selections, if selected
   3. Ceiling Height
   4. Style of Cabinet, if possible

   1. Copy of House Plans (send beforehand if possible)
   2. Appliance Selections
   3. Ceiling Height
   4. Style of Cabinet



Receive Your Products8

Your products will arrive at our Madison or Crozet locations,
depending on where you order. Once products arrive at our
store, we will call you to schedule the best time for delivery.
In some cases, we can coordinate directly with your
contractor to ensure they are present during delivery.

Take Final Measurements6

Before ordering, we may come out and do a final site
measurement. In some cases, a contractor can confirm
these measurements for us.

After final measurements, we are ready to place your order.
At the time of order, we will require a deposit. While your
cabinets are in production, our team will reach out to
coordinate the ordering of all the remaining items for your
project, such as cabinet hardware, countertops,
backsplash, and flooring.

Place Order and Confirm 
Delivery
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Follow-Up by Our Team9

Once your materials are installed, our team will reach out to
check in on your space. We want to ensure you are
completely satisfied and answer any product-related
questions you might have. We may even ask for a few
photos of your completed project so that we can share them
with our future clients.

Make Final Adjustments5

If, after the 3-D presentation, there are still some materials
you would like to change, we will pick out some options
that will work in the overall design and budget. Depending
on the number of requested changes, these modifications
will take about a week but can take longer. We will give
you a copy of the final plan before ordering.

Schedule a
Consultation

Ready to get started? Contact us at 800.844.9234,
visit our stores in Madison, Charlottesville, or Crozet,
or visit CardinalHomeCenter.com/Cabinets/
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